
 

Page 1 of 3 

 

 
TRUCKERS' TOILETS UK 
Campaign to improve the health & wellbeing of lorry drivers 

   
MAY 2016 

NEWSLETTER 3-11 

 
 
MPs and Councillors 

 
Letter from the Department for Transport:  Ray Bulpit [trunk road services specialist and 
supporter of TTUK] wrote a letter on 25 February to Andrew Jones MP, Under Secretary of 
State for the DfT, outlining how the health of lorry drivers can be affected if they don’t have 
access to toilet facilities.  Ray offered to discuss ways of mitigating misuse of toilets which is 
often cited as a reason for closure or refusal of loos and suggested ways of funding facilities 
– cost being another reason for the lack of toilet provision.  He did not receive a reply and so 
on 8 April Gill followed up on the letter and highlighted the various arguments.  She received 
a response on 9 May from David Pope who seems to be the conduit for such 
correspondence.  In short, the following was stated [our Ed has highlighted certain words]: 

1 The DfT does not propose to impose an additional burden on taxpayers by 

instructing Highways England or local authorities to install toilets on their roads, 
when there is no guarantee there will not be misuse  

2 …….misuse at toilets…has not consisted solely of vandalism.  Other 
inappropriate behaviour such as drug-dealing has also occurred 

3 I [David Pope] do appreciate that drivers need to use a toilet at various intervals 
during their working day 

4 We have suggested to hauliers that they can help their drivers by contacting 
customers before deliveries and collections are made and requesting that their 

employees be allowed to use their facilities if necessary [Ed: HSE HSG136 09/14 A 
Guide to Workplace Transport Safety states this as a ‘requirement’ under the 

Regulations] 
5 ….all facilities signed on or from the Strategic Road Network, including Motorway 

Service Areas and lorry parks, must offer all motorists two hours’ free parking and 
free use of toilets 

So does the DfT care for lorry drivers?  Is it concerned about the health of lorry drivers?  
Does it want goods to continue to be delivered safely?  Our Ed is sure you will draw your 
own conclusions! 

 
Back pedalling – thankfully:  An article in The Cleanzine [28/4] reported that 2 of the public 
toilets had closed in Newbury and coaches would no longer be stopping there as a result.  
This could have led to a potential loss of 1,000 possible spenders to the town - all because 
of a lack of loos.  The stability of businesses in the area would have been placed under 
threat due to lack of income and this in turn would have meant a reduction in income for the 
Council. Fortunately it seems that West Berkshire Council did some rapid calculations and 
thanks to temporary funding from Newbury Town Council the toilets on The Wharf are now 
open so coaches can stop in Newbury once again. [Letter, The Cleanzine 5/5] [Ed: The word 

‘temporary’ is a bit worrying though!].  Other councils should be also be considering the impact 
of their decisions to close public toilets! 
 
Positive action for mobile workers! – but not in the UK unfortunately.  The City of 

Johannesburg is partner to a scheme that includes property stakeholders and communities 
which will provide 2,000 public toilets [Fourways Review 13/4].  These facilities are headlined 
to include - and benefit- taxi ranks.  UK Taxi drivers are another mobile sector who, due to 
the nature of their work, find it very difficult to access toilets.  This is because of public toilet 
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closures and lack of parking.   Many Councillors, MPs and Government officials in the UK 
use taxis but it doesn’t seem to register that the drivers need loos during their working hours 

 
Unions 
 
URTU: A letter to United Road Transport Union Magazine [April 2016] cited the lack of 

roadside facilities as one of the mains reasons why the writer doesn’t like nights out where 
he can end up in a layby for the night in his vehicle.   Having to use the roadside as a toilet in 
all weathers especially in built up areas has the additional embarrassment [Ed: and worry] of 
being caught.  The letter also highlights the ‘appalling conditions’ of some service stations 
and lorry parks toilets and suggests that this would be a good opportunity to employ an 
attendant [Ed: could save costs in the long term especially when misuse is an issue] 

 
Health 
 
Fatigue:  Imperago www.imperago.co.uk a specialist software and services company which 

assists businesses in the planning and managing of work patterns, has carried out research 
on the importance of staff fatigue [The Cleanzine 28/4].  Many companies fail to review staff 
work patterns yet fatigue ‘increases the likelihood of errors and adversely affects 
performance (HSE booklet HSG256, Managing shift work - health and safety guidance) 
especially in tasks requiring vigilance and monitoring, decision making, fast reaction time, 
and memory.’ This surely is pertinent to lorry drivers and other mobile workers.  The article 
continues ‘Fatigued staff often don't adequately perceive risk and may tolerate risks they 
would usually find unacceptable.’  With the need to use a loo and unreliable access to good 

quality sleeping arrangements being an additional distraction, the combination of ‘urgency’ 
and ‘fatigue’ can be lethal.  The article suggests possible solutions such as ‘examining what 
hours are required to meet the needs of the demands of the business [which] can also 
provide significant savings’.  
 
World Day for Health & Safety at Work.  This special day was 28 April [The Cleanzine 28/4] 
and the British Safety Council has apparently ‘re-affirmed its role in the industry as a 
champion of health and safety at work and its belief that proportionate and effective 
management of health & safety is an enabler of business activity’.  The aim of this special 
Day is to ‘raise public awareness of the importance of health & safety at work, as well as the 
prevention of occupational accidents.’  In addition this year's campaign is focused on ‘work-
related stress and its impact, reflecting the pressures employees face to meet the demands 
of modern working life’ TTUK will investigate further as we believe the situation in which the 

mobile sector find itself is pertinent to this objective. 

 
Spreading the word 
 
Backchat, the magazine [issue 19] produced by Backhouse Jones Solicitors 

www.backhousejones.co.uk includes an article by Gill on the subject of the lack of toilet 
facilities for lorry drivers.  The use of laybys as a loo is mentioned and the factors 
contributing to the lack of facilities are also highlighted.  These include: no legal provision to 
provide public toilets; little consideration given to design and planning of new towns, retail 
centres, carparks and highways; increasing size and weight of lorries meaning fewer suitable 
parking spaces; misuse of facilities leading to being refused toilet access; and the HSE 
welfare requirements being either ignored or misunderstood.  The article continues with how 
the lack of toilets affects drivers’ health.  It also notes that the Regulations mention the 
importance of liaising with the supplier, the driver and the recipient but this doesn’t appear to 
be happening effectively and requires ‘greater clarity and a more widespread distribution of 
such vital information across the industry’.  The conclusion is that the necessary information 

http://www.imperago.co.uk/
http://www.backhousejones.co.uk/
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is available but is not being used.  There is a lack of monitoring of facilities and many 
facilities are poorly maintained. 

The Mover.  TTUK was delighted that The Mover [18/4], the voice of the global moving 
industry, included an article on our campaign.  It mentions how the lack of toilet facilities and 
rest stops are contributing towards the driver shortage. The poor standards of some of the 
facilities that are on offer are not helpful and neither is the fact that drivers are being refused 
toilet access at some of the companies they visit.  The measures that drivers are forced to 
take because of the lack of toilets, and the effect on their health are also mentioned.  We 
welcome the support of The Mover and hope that subscribers to the magazine will also add 

their comments on the subject.   

 
A trial solution? 

 
Lava Mae www.lavemae.org is a charity in San Francisco that transforms retired buses into 

shower and toilet facilities and makes them available to homeless people.  The aim is to help 
people retain their dignity and reduce street fouling.   
 
In Denver a mobile public ‘restroom’ scheme is being piloted to determine whether or not 
such facilities are needed for the general public [The Denver Post 3 March].  The unit has an 
attendant who tracks the usage, keeps the unit clean and ensures there is no misuse.  The 
scheme was introduced because people had nowhere to go and public urination and 
defaecation were a real problem.  Sound familiar?  TTUK mentioned this in our April 
newsletter and it was also posted onto our TTUK facebook page.  The resulting silence was 
deafening.   
 

The Cleanzine [5/5] however included an article on this topic – thanks Jan – and TTUK 
considers it is a way to discover where there is most need.  There would be costs involved 
but TTUK feels these can be negotiated. We have to start somewhere so why not learn from 

the efforts of another town?  
 
TTUK believes this is would be a good beginning and Gill is willing to discuss the issue 

further with interested parties.  We do a lot of talking on toilet topics and there’s plenty of 
head nodding but little action is actually taking place that will help to improve the working 
conditions of our mobile workers.  A project like this could be a good opportunity 
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Next issue of the Truckers’ Toilets UK newsletter will be June 2016 
gillian.kemp@ntlworld.com   @atoileteer  [Twitter] 
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